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  $UWLFOHV�DSSHDULQJ�LQ�WKLV�QHZVOHWWHU�
DUH�FRPSLOHG�IURP�ORFDO�VRXUFHV��QHZV�
OHWWHUV�UHFHLYHG�E\�WKLV�5$2�DQG�IURP�
RWKHU�PLOLWDU\�VRXUFHV��,QIRUPDWLRQ�KDV�
EHHQ�HGLWHG�DQG�UHSULQWHG�IRU�WKH�EHQHILW�
RI�RXU�UHWLUHH�SRSXODWLRQ�� 

  1R�FRPPHUFLDO�JDLQ�LV�GHULYHG�IRU�
WKLV�SXEOLFDWLRQ��1HZV�LWHPV�DUH�FXUUHQW�
DV�RI�WKHLU�XVH�LQ�WKLV�QHZVOHWWHU����3OHDVH�
DGYLVH�RI�DQ\�HUURUV��RPLVVLRQV��RU�VXJ�
JHVWLRQV�IRU�LPSURYLQJ�RXU�QHZVOHWWHU� 

 

$FNQRZOHJHPHQW 

2XU�FXVWRPHUV�DUH�UHWLUHG�$PHULFDQ�VHU�
YLFH�PHPEHUV�DQG�WKHLU�GHSHQGHQWV��7KH\�
KDYH�HDUQHG�RXU�UHVSHFW��DQG�WKHLU�UHWLUH�
PHQW�EHQHILWV��E\�GHGLFDWLQJ�WKHLU�OLYHV�WR�
WKH�SUHVHUYDWLRQ��SURWHFWLRQ�DQG�GHIHQVH�
RI�WKH�&RQVWLWXWLRQ�RI�WKH�8QLWHG�6WDWHV�RI�
$PHULFD� 

7KH\�KDYH�VZHDWHG�DQG�EOHG�LQ�GLVWDQW�
ODQGV��IRUHJRQH�WKH�VWDELOLW\�DQG�SOHDV�
XUHV�RI�IDPLO\�OLIH��DQG�IROORZHG�WKH�RUGHUV�
JLYHQ�WR�WKHP�ZLWKRXW�UHJDUG�WR�SHUVRQDO�
FRVW�� 

7KH\�VKRXOG�WDNH�JUHDW�SULGH�LQ�WKHLU�DF�
FRPSOLVKPHQWV��,Q�DGGLWLRQ��WKH\�DUH�HQWL�
WOHG�WR�WKH�IXOILOOPHQW�RI�WKH�FRQWUDFW�
GUDZQ�ZLWK�RXU�FRXQWU\�� 

$W�WKH�5HWLUHH�$FWLYLWLHV�2IILFH��ZH�WDNH�
JUHDW�SULGH�LQ�VXSSRUWLQJ�WKH�IXOILOOPHQW�RI�
WKLV�FRQWUDFW��,W�LV�RXU�PLVVLRQ�WR�PDLQWDLQ�
RSHQ�FRPPXQLFDWLRQ�DQG�WR�HQVXUH�WKH\�
UHFHLYH�WKH�VXSHUE�VHUYLFH�DQG�UHVSHFW�
WKH\�VR�ULJKWIXOO\�GHVHUYH�� 

2XU�SULPDU\�IRFXV�VKDOO�UHPDLQ�RQ�PLV�
VLRQ�DFFRPSOLVKPHQW��FRPSDVVLRQDWH�
FDUH�RI�UHWLUHHV�DQG�WKHLU�IDPLOLHV��DQG�WKH�
GULYH�WR�FRQVWDQWO\�LPSURYH�DQG�H[FHO�� 

)RFXV� 

RI�WKH� 

5HWLUHH�$FWLYLWLHV�2IILFH 

<RXU�6RXUFH�RI�,QIRUPDWLRQ 

���7KH�5$2�KDV�D�ODUJH�OLEUDU\�RI�ERRNOHWV��
SDPSKOHWV��IO\HUV��EURFKXUHV�DQG�JXLGHV�
RIIHULQJ�XVHIXO�LQIRUPDWLRQ�FRYHULQJ�9HW�
HUDQ�DQG�5HWLUHH�%HQHILWV��(VWDWH�3ODQ�
QLQJ��3HUVRQDO�/RVV��&RQVXPHU�3URWHF�
WLRQ��6HFXULW\�RI�3HUVRQDO�)LQDQFHV�DQG�
&UHGLW�DQG�D�KRVW�RI�RWKHU�WRSLFV��� 

���:H�DUHQ¶W�WDNLQJ�ZDON-LQV�GXH�WR�WKH�
&29,'���VKHOWHU-LQ�-SODFH��+RZHYHU��LI�
\RX�HPDLO�RU�FDOO�XV�DW����-���-����������
EHIRUH�\RX�VKRZ�XS��MXVW�NQRFN�RQ�RXU�
GRRU�DQG�ZH�ZLOO�SURYLGH�\RX�ZLWK�FRSLHV�
RI�WKH�UHTXHVWHG�PDWHULDO�DW�WKH�GRRU��� 
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)URP�WKH�'HVN�RI�WKH�5$2�'LUHFWRU 

9ROXQWHHU�6WDIILQJ 

���'XH��WR�&29,'-���VKHOWHU-LQ-SODFH�SURWRFROV��
WKH�5$2�LV�QR�ORQJHU�VHHLQJ�ZDON-LQV�XQWLO�WKH�RU�
GHU�LV�OLIWHG� 

7KHUH�DUH�YROXQWHHUV�VWDIILQJ�WKH�RIILFH�WR�DQ�
VZHU�WKH�WHOHSKRQHV�DQG�UHVSRQG�WR�HPDLOV�UH�
TXHVWLQJ�DVVLVWDQFH�RU�LQIRUPDWLRQ� 

3OHDVH�FDOO�XV�DW����-���-����������RU�HPDLO�
UDRWUDYLV#\DKRR�FRP�LI�\RX�QHHG�KHOS� 

%H�VXUH�WR�OHDYH�\RXU�QDPH��UDQN��WHOHSKRQH�
QXPEHU��HPDLO�DGGUHVV�DQG�D�EULHI�GHVFULSWLRQ�RI�
WKH�LVVXH�\RX�QHHG�KHOS�ZLWK�� 

,I�\RX�KDYH�DQ�DFWLYH�HPDLO�DGGUHVV�DQG�\RX�
ZRXOG�OLNH�WR�JHW�EDVH�IDFLOLWLHV�VFKHGXOLQJ�FKDQJ�
HV�DQG�RWKHU�LQIRUPDWLRQ�SOHDVH�HPDLO�XV�DW�����������
UDRWUDYLV#\DKRR�FRP���:H¶YH�HVWDEOLVKHG�DQ�
HPDLO�PLOLWDU\�UHWLUHH�JURXS�LQ�<DKRR�PDLO�VR�ZH�
FDQ�JHW�LPSRUWDQW�XSGDWHV�RXW�WR�\RX�DV�VRRQ�DV�
WKH\�FURVV�RXU�YROXQWHHU�GHVN�  

6HUYLFH�OLPLWDWLRQV 

�����2XU�RIILFH�QRZ�KDV�D�SUHVHQFH�RQ�)DFHERRN� 

��7KH��&29,'-���6KHOWHU-LQ-3ODFH�RUGHU�KDV�OLP�
LWHG�XV�WR�SURYLGLQJ�DVVLVWDQFH�E\�WHOHSKRQH�RU�HPDLO��� 

,Q�RUGHU�WR�H[SDQG�DFFHVV�WR�LQIRUPDWLRQ�DQG�VHU�
YLFHV�DYDLODEOH�WR�PLOLWDU\�UHWLUHHV�LQ�RXU�VHUYLFH�DUHD��
ZH�HVWDEOLVKHG�D�)DFHERRN�SDJH�DQG�WZR�)DFHERRN�
JURXSV� 

:H�XSORDG�XSGDWHV�DQG�FKDQJHV�WR�EHQHILWV��VHU�
YLFHV��VFKHGXOH�FKDQJHV�DQG�RWKHU�LQIRUPDWLRQ�RI�
LQWHUHVW�WR�UHWLUHHV�DQG�WKHLU�IDPLOLHV�RQ�RXU�PDLQ�)D�
FHERRN�SDJH� 

'RFXPHQWV��FRPPRQO\�UHTXHVWHG�IRUPV��DQG�
TXDUWHUO\�QHZVOHWWHUV�DUH�XSORDGHG�WR�WKH�)DFHERRN�
JURXS�SDJHV�WR�PDNH�WKHP�DYDLODEOH�IRU�GRZQORDG�
DQG�XVH���<RX�PD\�DOVR�HPDLO�RXU�RIILFH�GLUHFWO\�IURP�
WKH�SDJH�E\�FOLFNLQJ�RQ�6HQG�(PDLO�OLQN�RQ�WKH�PDLQ�
SDJH� 

7R�YLHZ�DQG�GRZQORDG�ILOHV�IURP�WKH�JURXS�SDJHV��
OHIW�FOLFN�RQ�WKH�JURXSV�RSWLRQ�LQ�WKH�QDYLJDWLRQ�EDU�
ORFDWHG�RQ�WKH�OHIW-KDQG�VLGH�RI�WKH�PDLQ�SDJH� 

7KLV�ZLOO�EULQJ�XS�OLQNV�WR�WKH�IROORZLQJ�JURXSV� 

������1RUWKHUQ�&$�DQG�%D\�$UHD�0LOLWDU\�5HWLUHHV 

������1RUWKHUQ�&$�0LOLWDU\�UHWLUHHV 

7KH�ZHE�DGGUHVV�IRU�RXU�)DFHERRN�SDJH�LV� 

KWWSV���ZZZ�IDFHERRN�FRP�7UDYLV-$)%-5HWLUHH-
$FWLYLWLHV-2IILFH� 

3OHDVH�YLVLW�DQG�XSYRWH�RXU�SDJH�DIWHU�\RX¶YH�
ORRNHG�RYHU�WKH�FRQWHQW���:H�DOVR�HQFRXUDJH�\RX�WR�
UHTXHVW�PHPEHUVKLS�LQ�RXU�*URXS�SDJHV�DV�LW�JLYHV�
\RX�DFFHVV�WR�FULWLFDO�LQIRUPDWLRQ�EHIRUH�WKH�TXDUWHUO\�
QHZVOHWWHU�LV�SXEOLVKHG� 

,I�\RX�KDYH�SUREOHPV�DFFHVVLQJ�WKH�SDJH��JLYH�XV�
D�FDOO�DW����-���-����������DQG�ZH�ZLOO�ZDON�\RX�
WKURXJK�WKH�SURFHVV� 

 

7UDYLV�$)%�5$2�QRZ�RQ�)DFHERRN 
:LWKRXW�JUHDW�SHRSOH�YROXQWHHULQJ�WKHLU�WLPH�DQG�

HIIRUWV��WKH�$LU�)RUFH�5HWLUHH�$FWLYLWLHV�3URJUDP�
ZRXOG�QRW�H[LVW� 

:H�SURYLGH�PLOLWDU\�UHWLUHH�IDPLOLHV�ZLWK�WKH�LQIRU�
PDWLRQ�DQG�KHOS�WKH\�QHHG�WR�DFFHVV�EHQHILWV�WKH\�
HDUQHG�WKURXJK�WKHLU�VHUYLFH�WR�WKLV�1DWLRQ�DQG�LWV�
SHRSOH� 

,I�\RX�DUH�LQWHUHVWHG�LQ�YROXQWHHULQJ��SOHDVH�JLYH�
XV�D�FDOO��RU�HPDLO�XV�WR�H[SUHVV�\RXU�LQWHUHVW� 

7KH�RQO\�TXDOLILFDWLRQV�DUH�D�GHVLUH�WR�EH�RI�VHU�
YLFH�WR�RWKHUV�DQG�D�FKHHUIXO�GLVSRVLWLRQ���:H�ZLOO�
SURYLGH�WUDLQLQJ� 

9ROXQWHHUV�DUH�WKH�OLIHEORRG�RI�WKH�SURJUDP���:H�
VFKHGXOH�YROXQWHHUV�IRU�D�WKUHH�KRXU�WRXU�RQ�GHVN����
DP—����SP�DQG����SP�WR���SP���1 
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'HIHQVH�$FFRXQWLQJ�DQG�)LQDQFH�6HUYLFH�8SGDWHV�

���5HWLUHHV�ZKRVH�UHWLUHPHQW�
GDWH�IHOO�DIWHU���-XO\������ZLOO�
DXWRPDWLFDOO\�UHFHLYH�WKHLU�DF�
FRXQW�VWDWHPHQW�HOHFWURQLFDOO\�
WKURXJK�')$6¶�0\3D\�
ZHESDJH� 

5HWLUHHV�WKDW�GRQ¶W�KDYH�D�
FRPSXWHU��WDEOHW��RU�VPDUWSKRQH�
DQG�,QWHUQHW�VHUYLFH��RU�WKDW�
ZDQW�WR�JHW�WKHLU�VWDWHPHQWV�E\�
VWDQGDUG�SRVWDO�VHUYLFH��PD\�
KDYH�D�KDUG�FRS\�PDLOHG�WR�
WKHP� 

,I�\RX�ZDQW�WR�UHTXHVW�D�KDUG�
FRS\�WKURXJK�WKH�PDLO��\RX�ZLOO�
QHHG�WR�VHQG�')$6�D�VLJQHG�
DQG�GDWHG�OHWWHU�UHTXHVWLQJ�WR�
FKDQJH�\RXU�5$6�GHOLYHU\�WR�
KDUGFRS\�PDLO��RU�FDOO�')$6�
&XVWRPHU�&DUH�&HQWHU�WR�PDNH�
WKH�UHTXHVW��� 

3OHDVH�VHQG�\RXU�UHTXHVW�WR�
UHFHLYH�D�KDUGFRS\�RI�\RXU�5$6�
WR� 

���'HIHQVH�$FFRXQWLQJ�DQG� 
���)LQDQFH�6HUYLFH 
���8�6��0LOLWDU\�5HWLUHG�3D\ 
��������(����WK�6WUHHW 
���,QGLDQDSROLV��,1������-���� 
 
�<RX�PD\�DOVR�FDOO��-���-���-
�����WR�UHTXHVW�UHFHLYLQJ�D�
KDUGFRS\�RI�\RXU�5$6�E\�PDLO� 

 ����� 

 

 

 

������ 

����� 

������,Q�WKH�UXVK�RI�WKLQJV�DQG�
LQ�MXJJOLQJ�GD\-WR-GD\�SULRUL�
WLHV�LW¶V�HDV\�SXWWLQJ�RII�RU�
IRUJHW�WR�UHYLHZ�\RXU�YDUL�
RXV�ILQDQFLDO�DFFRXQWV�LQIRU�
PDWLRQ�WR�HQVXUH�LW¶V�DFFX�
UDWH�DQG�FXUUHQW�� 

������')$6��LQ�WKHLU�ODWHVW�
QHZVOHWWHU�WR�5HWLUHPHQW�
6HUYLFHV�2IILFHUV��UH-
LWHUDWHG�WKH�LPSRUWDQFH�RI�
UHWLUHHV�NHHSLQJ�WKHLU�UHWLUH�
PHQW�SD\�DFFRXQW�LQIRU�
PDWLRQ�FXUUHQW��� 

�����,I�\RX�KDYHQ¶W�GRQH�WKLV�LQ�
DZKLOH��SOHDVH�ORJLQ�WR�
0\3D\�DQG�FKHFN�\RXU�DF�
FRXQW�LQIRUPDWLRQ�WR�HQVXUH�
LW�LV�VWLOO�FXUUHQW���$UHDV�WR�
SD\�SDUWLFXODU�DWWHQWLRQ�WR�
IRU�FXUUHQF\�DQG�DFFXUD�
FDUH� 

¨ &RQWDFW�LQIRUPDWLRQ� 

¨ %HQHILFLDULHV�IRU�$23�
6%3��LI�HQUROOHG�� 

¨ /LIH�HYHQWV� 

����� �'LYRUFHG 
 �5H-PDUULHG 
 �:LGRZHG 
������������1HZ�FKLOG�  
 
��,QFRUUHFW�DFFRXQW�LQIRU�
PDWLRQ�FDQ�GHOD\�SD\PHQW�RI�
$UUHDUV�RI�3D\�DQG�6XUYLYRU�
%HQHILWV��LI�HQUROOHG��DQG�FUH�
DWH�ILQDQFLDO�KDUGVKLS�IRU�\RXU�
ORYHG�RQHV�DIWHU�\RX�SDVV�
DZD\� 
 
��,I�\RX�GRQ¶W�KDYH�D�0\3D\�
DFFRXQW��\RX�FDQ�FDOO�')$6�
DW��-���-���-�����WR�UHYLHZ�
DQG�XSGDWH�\RXU�DFFRXQW�LQ�
IRUPDWLRQ� 
�������� 

�� 
 
��������

')$6�LQGLFDWHG�PDQ\�6%3�
VSRXVH�DQQXLWDQWV�ZRXOG�QRW�
VHH�D�FKDQJH�LQ�WKHLU�SD\�LQ�
WKH�ILUVW�SKDVH�RI�WKH�HOLPLQD�
WLRQ�RI�WKH�6%3-',&�RIIVHW�LQ�
����� 
 
7KH�UHDVRQ�LV�WKHLU�JURVV�6%3�
DPRXQW�LV�VLJQLILFDQWO\�OHVV�
WKDQ�WKHLU�',&�DPRXQW� 
 

5HWLUHH�$FFRXQW�
6WDWHPHQW��5$6�

7LPH�WR�UHYLHZ�\RXU��
')$6�5HWLUHPHQW�
3D\�$FFRXQW�,QIR 

3KDVHG�(OLPLQDWLRQ�
RI�6%3-',&�2IIVHW 



 

ϲ 

���)HZHU�DQQXLWDQWV�ZRQ¶W�VHH�
D�FKDQJH�LQ�WKHLU�SD\�GXULQJ�
WKH��QG�SKDVH�IRU�WKH�VDPH�
UHDVRQ���)RU�PRUH�LQIRUPDWLRQ�
YLVLW��KWWSV���ZZZ�GIDV�PLO�
VESGLFQHZV�� 

��� 
')$6�KDV�D�FKDQQHO�RQ�
<RX7XEH�WKDW�IHDWXUHV�D�QXP�
EHU�RI�KRZ�WR�YLGHR�FOLSV�WKDW�
SURYLGH�LQVWUXFWLRQV�IRU�FRP�
SOHWLQJ�IRUPV�DQG�WKDW�SURYLGH�
FRQWDFW�LQIRUPDWLRQ�IRU�D�YDUL�
HW\�RI�UHWLUHH�DQG�DQQXLWDQW�
SD\�LVVXHV� 
 
���')$6��SURGXFHG�D�QXPEHU�
RI�3')�IRUP�ZL]DUGV�WKDW�SUH�
VHQW�TXHVWLRQV�\RX�DQVZHU�
DQG�WKHQ�XVHV�WKH�DQVZHUV�
\RX�SURYLGH�WR�FRPSOHWH�
IRUPV�\RX�QHHG�WR�VXEPLW�� 
 
��7KH�IRUP�ZL]DUGV�WDNH�WKH�
SDLQ�DQG�JXHVVZRUN�RXW�RI�
WKH�SURFHVV��VSHHG�XS�FKDQJ�
HV��DQG�UHGXFH�WKH�DPRXQW�RI�
WLPH�LW�WDNHV�IRU�SD\PHQWV�WR�
PDNH�LW�WR�\RXU�FKHFNLQJ�DF�
FRXQW���7KH�ZL]DUGV�JHQHUDWH�
D�IRUP�WKDW¶V�UHDG\�WR�SULQW��
VLJQ��GDWH�DQG�PDLO�RXW��� 
�� 
��6RPH�IRUPV�ZLOO�UHTXLUH�D�
ZHW�VLJQDWXUH�DQG�LQ�VRPH�
FDVHV�ZLWQHVVHV�RU�QRWDULHV� 

VLWH�DQG�OHIW�FOLFN�RQ�WKH�'H�
SDUWPHQWV�WDE���7KHQ�VHOHFW�
5HJLVWUDU�RI�9RWHUV� 

,I�\RX�GRQ¶W�KDYH�FRPSXWHU�
DFFHVV�RU�LQWHUQHW�VHUYLFH��
FDOO�XV�DW����-���-�����DQG�
ZH�FDQ�UHWULHYH�LW�IRU�\RX� 

 

 

7KH�QDWLRQDO�HOHFWLRQV�DUH�
VFKHGXOHG�IRU�1RYHPEHU��
�UG��������� 

,I�\RX�KDYHQ¶W�UHJLVWHUHG�WR�
YRWH��ZH�HQFRXUDJH�\RX�WR�
GR�VR� 

(OHFWLRQV��OLNH�WKH�8�6��
&HQVXV�DUH�LPSRUWDQW�EH�
FDXVH�WKH\�DIIHFW�\RXU�SRFN�
HWERRN�DQG�TXDOLW\�RI�OLIH� 

%HIRUH�KHDGLQJ�RII�WR�WKH�
YRWLQJ�ERRWK��VWXG\�WKH�LV�
VXHV��UHYLHZ�WKH�FDQGLGDWHV�
VWDQG�RQ�WKH�LVVXHV��DQG�FXW�
WKURXJK�WKH�FKDWWHU�DQG�
QRLVH�WKDW�DOZD\V�DFFRPSD�
QLHV�WKHVH�HYHQWV�WR�PDNH�
DQ�LQIRUPHG�YRWH� 

<RX�FDQ�ORFDWH�\RXU�QHDU�
HVW�&RXQW\�5HJLVWUDU�RI�9RW�
HUV�E\�YLVLWLQJ��(OHFWLRQ������
RQ�WKH�ZHE� 

7KH�SDJH�IHDWXUHV�UHJLV�
WUDWLRQ�GHDGOLQHV��DEVHQWHH�
YRWHU�DQG�HDUO\�YRWLQJ�GHDG�
OLQHV���7KLV�VLWH�ZLOO�DOVR�WHOO�
\RX�LI�\RXU�YRWHU�UHJLVWUDWLRQ�
LV�DFWLYH��� 

,I�\RX�OLYH�LQ�6RODQR�&RXQ�
W\��FKHFN�WKH�&RXQW\¶V�ZHE�

1DWLRQDO�(OHFWLRQV��������
5HJLVWHUHG�WR�9RWH" 

')$6�7RROV�WR�+HOS�
<28� 

)XQFWLRQDO�)LWQHVV�	�
1XWULWLRQ�IRU�6HQLRUV 

���0U��'DOH�&ROOLQV��+HDOWK�3UR�
PRWLRQV�0DQDJHU�	�([HUFLVH�
3K\VLRORJLVW�IURP�WKH�%HDOH��
$)%�&OLQLF�LQ�FROODERUDWLRQ�ZLWK�
WKH�7UDYLV�DQG�%HDOH�$)%�5$2�
LV�SUHVHQWLQJ�D�VHULHV�RI�ILYH�WR�
VL[�=220�YLGHR�FKDWV�GLVFXVV�
LQJ�IXQFWLRQDO�ILWQHVV�DQG�JHQ�
HUDO�QXWULWLRQ�IRU�VHQLRUV��  

���7KHVH�YLGHRV�ZLOO�EH�KHOG�DW�
�����30��7KXUVGD\V�RQ�WKH��UG�
ZHHN�RI�HDFK�PRQWK�VWDUWLQJ�LQ�
2FWREHU 

���3OHDVH�UHVHUYH�D�VSRW�LQ�WKH�
FKDWV�E\�HPDLOLQJ�D�UHTXHVW�WR�
UDRWUDYLV#\DKRR�FRP�WR�YLHZ�
DQG�SDUWLFLSDWH���0HHWLQJ�,'V�
DQG�DFFHVV�FRGHV�ZLOO�EH�
HPDLOHG�RXW�WKH�GD\�EHIRUH�WKH�
HYHQW���<RX�PD\�DOVR�FDOO�LQ�\RXU�
UHTXHVW�WR����-���-����� 



 

ϳ 

��*36�DQG�$SSOH�PDSV�KDYH�D�
WHQGHQF\�WR�JR�KD\ZLUH�DIWHU�
\RX�JHW�RQ�6RXWK�%HDOH�5RDG� 

���:KHQ�\RX�JHW�RQ�6RXWK�
%HDOH�5RDG��MXVW�VWD\�RQ�LW���,W¶V�
DERXW�IRXU�RI�ILYH�PLOHV�WR�WKH�
HQWU\�JDWH� 

���:KHQ�\RX�JHW�WR�WKH�JDWH�
DQG�VHFXULW\�IRUFHV�FKHFN�\RXU�
,'�FDUG�IRU�HQWU\��DVN�WKHP�IRU�
GLUHFWLRQV�WR�WKH�PDLQ�EDVH�
DQG�WKH�3DVV�	�,'�2IILFH����� 

 

���7KH����WK�3DVV�	�,'�
VHFWLRQ�ZLOO�UHQHZ�,'�FDUGV�
EXW�\RX�QHHG�DQ�DSSRLQW�
PHQW��� 

���,I�\RX�QHHG�DQ�DSSRLQW�
PHQW��FRQWDFW�WKHP�DW����-
���-����� 

 ��'XH�WR�&29,'-���6KHOWHU
-LQ-3ODFH�FRQVWUDLQWV��WKH�
'HSDUWPHQW�RI�'HIHQVH�H[�
WHQGHG�,'�&DUG�H[SLUDWLRQ�
GDWHV����,'�FDUGV�H[SLULQJ�
DIWHU��-DQXDU\��VW�������ZLOO�
EH�KRQRUHG�DV�FXUUHQW�
WKURXJK����6HSWHPEHU�
����� 

������7KH�,'�6HFWLRQ�LV�FXU�
UHQWO\�LVVXLQJ�RQO\�PLVVLRQ�
FULWLFDO�,'�FDUGV�DQG�WKH\�
DUH�QRW�DFFHSWLQJ�,'�&DUG�
UHQHZDO�DSSRLQWPHQWV�
WKURXJK�5$3,'6�IRU�UHWLU�
HHV�DQG�WKHLU�GHSHQGHQWV��
RU�DV�ZDON-LQV� 

����5HWLUHH�DQG�'HSHQGHQW�
,'�FDUGV�VKRXOG�QRW�EH�FRQ�
ILVFDWHG�DW�HQWU\�JDWHV�XQWLO�
WKH����6HSWHPEHU�������H[�
SLUDWLRQ�GDWH���<RX�PD\�VWLOO�
UHQHZ�\RXU�,'�FDUG�XVLQJ�
WKH�H,'�SURFHVV���,I�\RX�
FKRRVH�WKLV�PHWKRG��WKH�
QHZ�FDUG�ZLOO��EH�JRRG�IRU�
RQH�\HDU� 

���<RX�FDQ�GRZQORDG�LQVWUXF�
WLRQV�IRU�XVLQJ�H,'�RQ�OLQH�
WKURXJK�KWWSV�ZZZ�WUDYLVIVV�
LGFDUGV����,I�\RX�QHHG�DGGL�
WLRQDO�LQIRUPDWLRQ��SOHDVH�
FDOO�RXU�RIILFH�DW����-���-
�������:H�ZLOO�OHW�HYHU\RQH�
NQRZ�ZKHQ�WKLV�SURFHVV�
FKDQJHV� 

,'�&DUG�5HQHZDO� 
6FKHGXOLQJ�&KDQJH 

%HDOH�$)%� 
:DON-LQV�DQG�DS�

SRLQWPHQWV 

���,I�\RX�DUH�ZLOOLQJ�WR�GULYH�
WR�%HDOH�$LU�)RUFH�%DVH��
WKHLU�3DVV�DQG�,'�VHFWLRQ�
ZLOO�WDNH�QRQ-FULWLFDO�ZDON-
LQV�WKDW�QHHG�WR�UHQHZ�WKHLU�
,'�FDUGV��� 

��7KH\�WDNH�ZDON-LQV�EH�
WZHHQ�WKH�KRXUV�RI�������
$0�WR�������30��0RQGD\�
WKURXJK�)ULGD\� 

���,I�\RX�QHHG�DQ�DSSRLQW�
PHQW�RXWVLGH�WKHVH�KRXUV��
\RX�ZLOO�QHHG�WR�PDNH�DQ�
DSSRLQWPHQW�WKURXJK�WKH�,'�
&DUG�2IILFH�2QOLQH�
ZHESDJH� 

���7KHLU�DGGUHVV�LV� 

����������)66�)636 
���������������WK�6WUHHW 
��������%($/(�$)%� &$�

���������������������� 

���,I�\RX¶YH�QHYHU�EHHQ�WR�
%HDOH�DOORZ�\RXUVHOI�DQRWK�
HU����WR����PLQXWHV�GULYH�
WLPH���7KH�EDVH�LV�ODUJH�DQG�
VSUHDG�RXW�DQG�LW¶V�HDV\�WR�
JHW�ORVW�WU\LQJ�WR�ILQG�\RXU�
ZD\�DURXQG�WKH�LQVWDOODWLRQ��� 

 
5$3,'6� 
1RZ 

,'�&DUG�2IILFH�2QOLQH 

���7KH�5$3,'6�VLWH�IRU�VFKHG�
XOLQJ�,'�FDUG�UHQHZDOV�KDV�
PRYHG�DQG�WKH�QDPH�RI�WKH�
RQOLQH�DSSRLQWPHQW�VFKHGXOHU�
KDV�FKDQJHG�IURP�5$3,'V�WR�
,'�&DUG�2IILFH�2QOLQH� 

���&XUUHQWO\��QR�DYDLODEOH�DS�
SRLQWPHQW�GDWHV�DQG�WLPHV�
KDYH�EHHQ�XSORDGHG�RQ�WKH�
SDJH��� 

���,I�\RX�ZRXOG�OLNH�WR�H[SHUL�
PHQW�ZLWK�LW��\RX�FDQ�DFFHVV�
WKH�VFKHGXOHU�DW��� 

���KWWSV���LGFR�GPGF�RVG�PLO�� 

��:H�ZLOO�KDYH�D�VKRUW�=220�
YLGHR�FOLS�XSORDGHG�WR�RXU�)D�
FHERRN�SDJH�WKDW�ZLOO�VKRZ�
\RX�KRZ�WR�VFKHGXOH�DQ�,'�
FDUG�UHQHZDO�DSSRLQWPHQW�
RQFH�WKH\�VWDUW�PDNLQJ�DS�
SRLQWPHQW�GDWHV�DQG�WLPHV�
DYDLODEOH�RQ�WKH�VLWH� 



 

ϴ 

'DYLG�*UDQW�0HGLFDO�&HQWHU� 

8SGDWHV 

3UHVFULSWLRQ�'UXJ�$FWLYD�
WLRQ�3URFHVV�&KDQJHV 

���,I�\RX�KDYHQ¶W�UH-ILOOHG�RU�DFWL�
YDWHG�D�SUHVFULSWLRQ�VLQFH�$SULO��
&29,'-���LPSDFWV�OHG�WR�'DYLG�
*UDQW�0HGLFDO�&HQWHU�PRGLI\LQJ�
WKH�SURFHVV�IRU�DFWLYDWLQJ�SUH�
VFULSWLRQV�DQG�SURFHVVLQJ�UH-ILOOV�� 

���1HZ�SUHVFULSWLRQ�DFWLYDWLRQV�
QHHG�WR�EH�FDOOHG�LQ�E\�SKRQH���
7R�DFWLYDWH�D�QHZ�SUHVFULSWLRQ��
FDOO����-���-������� 

���3UHVFULSWLRQV�LVVXHG�E\�D�75,�
&$5(�0HGLFDUH�DSSURYHG�SUR�
YLGHU�QHHG�WR�EH�VXEPLWWHG�HOHF�
WURQLFDOO\��ZLWK�WKH�H[FHSWLRQ�RI�
FRQWUROOHG�VXEVWDQFHV��� 

���)RU�WKH�HOHFWURQLF�5;��SURYLGH�
\RXU�GRFWRU�ZLWK�WKH�(OHFWURQLF�
3KDUPDF\�3UHVFULELQJ�1DPH��
'2'�7UDYLV�H3KF\�DQG�WKH�3KDU�
PDF\�1&3'3�QXPEHU��������� 

2WKHU�RSWLRQV�IRU�ILOOLQJ�SUHVFULS�
WLRQV� 

¨ +RPH�'HOLYHU\�–FDOO�([�
SUHVV6FULSWV�DW����-���-�����
RU�YLVLW�
ZZZ�PLOLWDU\U[�H[SUHVV-
VFULSWV�FRP�KRPH�GHOLYHU\�WR�
VZLWFK�\RXU�SUHVFULSWLRQ�WR�
KRPH�GHOLYHU\� 

 
¨ 1HWZRUN�3KDUPDF\�–�FDOO�

\RXU�QHWZRUN�SKDUPDF\�DQG�
DVN�WKHP�WR�FDOO�\RXU�0LOLWDU\�
7UHDWPHQW�)DFLOLW\�WR�WUDQVIHU�
\RXU�PHGLFDWLRQ�RU�\RXU�SUR�
YLGHU�LQIRUPDWLRQ�WR�DFWLYDWH�
QHZ�SUHVFULSWLRQV� 

 

¨ 5HILOOV�–�FDOO����-���-�����WR�
UHILOO�\RXU�SUHVFULSWLRQV�DQG�
SLFN-XS�DIWHU�WKUHH�EXVLQHVV�
GD\V�DW�WKH�%;�3KDUPDF\� 

���7R�FKHFN�FR-SD\�DQG�GHGXFWL�
EOH�FRVWV�IRU�SUHVFULSWLRQV�ILOOHG�
E\�([SUHVV6FULSWV�YLVLW�
ZZZ�H[SUHVV-VFULSWV�FRP�WIRUP� 

���5HWLUHHV�DQG�WKHLU�
VSRXVHV�ZLWKLQ����GD\V��
RI�WKHLU���WK�ELUWKGD\�DUH�
UHTXLUHG�WR�HQUROO�LQ�0HGL�
FDUH� 

��,I�\RX�KDYHQ¶W�DSSOLHG�IRU�
\RXU�VRFLDO�VHFXULW\�EHQH�
ILWV�\HW��\RX¶OO�EH�UHTXLUHG�
WR�VHQG�TXDUWHUO\�SD\�
PHQWV�WR�&06�0HGLFDUH�
WR�PDLQWDLQ�\RXU�FRYHUDJH�
XQWLO�\RX�VWDUW�GUDZLQJ�
6RFLDO�6HFXULW\���$W�WKDW�
SRLQW�WKH\¶OO�SXOO�\RXU�SUH�
PLXPV�RXW�RI�\RXU�PRQWK�
O\�6RFLDO�6HFXULW\�FKHFN� 

���,I�\RX�DUH�D�75,&$5(�
HQUROOHH��\RX¶OO�EH�WUDQV�
IHUUHG�DXWRPDWLFDOO\�WR�
75,&$5(�IRU�/,)(��EXW�
\RX�QHHG�WR�RSW�LQ�IRU�
0HGLFDUH�3DUW�%�ZKHQ�
\RX�HQUROO�LQ�0HGLFDUH� 

��,I�\RX�RU�\RXU�VSRXVH�
DUH�LPSDQHOHG�DW�'DYLG�
*UDQW�0HGLFDO�&HQWHU�DQG�
ZDQW�WR�NHHS�\RXU�3ULPD�
U\�&DUH�0DQDJHU�DW�'DYLG�
*UDQW�0HGLFDO�&HQWHU��
\RX¶OO�QHHG�WR�FRQWDFW�'D�
YLG�*UDQW¶V�75,&$5(�
%HQHILWV�DGYLVRU�WR�HQUROO�
LQ�75,&$5(�3OXV���7KH�
DGYLVRU�FDQ�GR�WKLV�RYHU�
WKH�SKRQH�DQG�WKHUH�LV�QR�
FRVW�LQYROYHG�LQ�HQUROOLQJ���
75,&$5(�3OXV�LV�PDQ�
DJHG�E\�WKH�0LOLWDU\�
7UHDWPHQW�)DFLOLW\� 

)('9,3� 

2SHQ�(QUROOPHQW 

6HDVRQ� 

������,W¶V�WKDW�WLPH�RI�\HDU�DJDLQ���,I�
\RX¶UH�QRW�HQUROOHG�LQ�)('9,3�
DQG�\RX�ZDQW�WR�SURFXUH�YLVLRQ�
DQG�GHQWDO�LQVXUDQFH�WKURXJK�
WKH�)('9,3�SURJUDP��\RX¶OO�
QHHG�WR�DSSO\�DQG�HQUROO�
WKURXJK�WKH�%(1()('6�ZHE�
VLWH� 

���<RX�FDQ�DOVR�FKDQJH�\RXU�LQ�
VXUDQFH�FDUULHU�LI�\RX¶UH�XQKDS�
S\�ZLWK�\RXU�FXUUHQW�)('9,3�
FDUULHU� 

���2SHQ�HQUROOPHQW�VHDVRQ�WKLV�
\HDU�UXQV���1RY�WKURXJK����'H�
FHPEHU��������$IWHU�RSHQ�VHD�
VRQ�HQGV�\RX�FDQ�RQO\�HQUROO�LQ�
)('9,3�LI�\RX�H[SHULHQFH�D�OLIH�
FKDQJLQJ�HYHQW� 

���3OHDVH�YLVLW�WKH�7UDYLV�$)%�
5HWLUHH�$FWLYLWLHV�2IILFH�)DFH�
ERRN�SDJH�DQG�YLHZ�WKH�8VLQJ�
WKH�%(1()('6�ZHEVLWH�YLGHR�
LI�\RX�QHHG�KHOS�QDYLJDWLQJ�WKH�
V\VWHP� 

75,&$5(�IRU�/,)( 
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+RW�RII�WKH�3UHVVHV 

'*0& 
3ULPDU\�&DUH�0DQDJHU�
�3&0��$VVLJQPHQWV 

���0V��6DQG\�/ODYRUH��'LUHFWRU�RI�0DU�
NHWLQJ�DQG�(GXFDWLRQ����WK�0'66�
6*67�HPDLOHG�WKH�IROORZLQJ�XUJHQW�
XSGDWH�WR�RXU�RIILFH�RQ����������� 

���³7KH���WK�0HGLFDO�*URXS�LV�XQGHU�
JRLQJ�FKDQJHV�WKDW�ZLOO�LPSDFW�3UL�
PDU\�&DUH�0DQDJHU��3&0��DVVLJQ�
PHQWV� �7KH�SXUSRVH�LV�WR�DOORZ�VSH�
FLILF�3&0V�WR�IXOO\�IRFXV�RQ�NHHSLQJ�
RXU�ILJKWLQJ�IRUFH�UHDG\�WR�GHSOR\�WR�
IXOILOO�WKH�PLOLWDU\�UHTXLUHPHQWV�RI�RXU�
QDWLRQDO�GHIHQVH�VWUDWHJ\�� 

��7KLV�FKDQJH�LV�SDUW�RI�RQH�RI�WKH�
ELJJHVW�WUDQVIRUPDWLRQV�LQ�WKH�$)�
0HGLFDO�6HUYLFH¶V�KLVWRU\�DQG�LV�QRW�
XQLTXH�WR�7UDYLV�$)%��  

���'*0& ZLOO�UHVWUXFWXUH�WZR�RI�LWV�
VTXDGURQV� �WKH���WK�$HURVSDFH�
0HGLFLQH�6TXDGURQ�����$0'6��DQG�
WKH���WK�0HGLFDO�2SHUDWLRQV�6TXDG�
URQ�����0'26�� ����$0'6�ZLOO�EH�UH
-GHVLJQDWHG�DV�WKH���WK�2SHUDWLRQDO�
0HGLFDO�5HDGLQHVV�6TXDGURQ�����
2506��DQG����0'26�ZLOO�EH�UH-
GHVLJQDWHG�DV�WKH���WK�+HDOWKFDUH�
2SHUDWLRQV�6TXDGURQ�����+&26�� � 

���7KLV�VWUDWHJLF�FKDQJH�ZLOO�DOLJQ�DOO�
DFWLYH�GXW\�PHPEHUV�XQGHU����
2506�SURYLGHUV� �7KHVH�SURYLGHUV�
ZLOO�WUHDW�DFWLYH�GXW\�SHUVRQQHO� �$OO�

QRQ-DFWLYH�GXW\�SDWLHQWV�ZLOO�EH�
HPSDQHOHG�WR����+&26�SUR�
YLGHUV�´ 

���3RVVLEOH�LPSDFWV�IRU�UHWLUHHV�
DQG�WKHLU�IDPLOLHV�DV�OLVWHG�LQ�
WKH�3RZHU3RLQW�SUHVHQWDWLRQ�
WKH\�VHQW�XV� 

¨ 6RPH�SDWLHQWV�H[SHULHQFH�
3&0�&KDQJHV 

¨ ,I�FKDQJHG��SDWLHQWV�ZLOO�UH�
FHLYH�D�3&0�FKDQJH�OHWWHU 

¨ 3DWLHQWV�ZLOO�FRQWLQXH�WR�IRO�
ORZ�3&0�FKDQJH�UHTXHVW�
SURFHVV 

¨ 1R�FKDQJH�WR�FXUUHQW�FOLQLF�
ORFDWLRQV 

¨ &RQWLQXH�WR�FDOO�WKH�&HQWUDO�
$SSRLQWPHQW�'HVN�DW����-
���-�����IRU�DSSRLQWPHQWV 

)XQFWLRQDO�)LWQHVV 
9LGHR�6FKHGXOH 

���7KH�IROORZLQJ�XSGDWH�LV�SUR�
YLGHG�E\�0U��'DOH�&ROOLQV��
+HDOWK�3URPRWLRQV�0DQDJHU�
DQG�([HUFLVH�3K\VLRORJLVW�IRU�
WKH�%HDOH�$)%�&OLQLF� 

��+HUH�DUH�WKH�PRQWKO\�YLGHR�
WRSLFV�E\�PRQWK� 

¨ 2FW������—�1XWULWLRQ�
FKDQJHV�ZLWK�DJH 

¨ 1RY�����—�3UHYHQWLQJ�
IDOOV—WKH�LPSRUWDQFH��
RI�EDODQFH 

¨ 'HF�����–�%DODQFHG�
GLHWLQJ—WKH�RYHUVHDV�
HGLWLRQ 

¨ -DQ�����—$W�\RXU�
FRUH��ORZHU�EDFN�DQG�
FRUH�H[HUFLVH 

¨ )HE�����—/HJ�H[HU�
FLVHV�WR�NHHS�\RX�PRY�
LQJ 

���7KH�'HFHPEHU�SUHVHQWD�
WLRQ�FRYHUV�GLHWDU\�SURE�
OHPV�IRU�IRUHLJQ�ERUQ�
VSRXVHV�WKDW�PD\�FDXVH�
GLDEHWHV��KLJK�EORRG�SUHV�
VXUH�DQG�NLGQH\�GLVHDVH� 

���7KH�YLGHR�SUHVHQWDWLRQV�
ZLOO�EH�EURDGFDVW�RYHU�
=220�DQG�WKH\�DUH�VFKHG�
XOHG�WKH��UG�7KXUVGD\�RI�
HDFK�PRQWK�DW�������KRXUV�
���30��IRU�IRONV�RQ�WKH�FLYLO�
LDQ�WLPH�FORFN� 

���3OHDVH�HPDLO�XV�DW�UDR�
WUDYLV#\DKRR�FRP�LI�\RX�
ZRXOG�OLNH�WR�SDUWLFLSDWH� 

��:H�ZLOO�VHQG�D�JURXS�
HPDLO�WR�SDUWLFLSDQWV�FRQ�
WDLQLQJ�WKH�PHHWLQJ�,'�DQG�
SLQ�IRU�MRLQLQJ�HDFK�PHHW�
LQJ�WKH�GD\�SULRU�WR�WKH�YLG�
HR��SUHVHQWDWLRQ� 



 

ϭϬ 

)DOO�6DIHW\�7LSV 

2Q��1RYHPEHU��VW�ZH�DOO�
JHW�H[WUD�VOHHS�GXH�WR�PRY�
LQJ�RXU�FORFNV�EDFN�DQ�KRXU� 

 
,W¶V�D�JRRG�SUDFWLFH�WR�

FKDQJH�RXW�WKH�EDWWHULHV�LQ�
\RXU�VPRNH�DQG�FDUERQ�GLR[�
LGH�GHWHFWRUV�WR�HQVXUH�
WKH\¶OO�RSHUDWH�DV�GHVLJQHG�LQ�
WKH�HYHQW�RI�D�ILUH� 

 
,I�\RXU�GHWHFWRUV�DUH�PRUH�

WKDQ����\HDUV�ROG��LW¶V�KLJKO\�
UHFRPPHQGHG�\RX�UHSODFH�
WKHP� 

 
0DQ\�ELJ�ER[�VWRUHV�OLNH�

&RVWFR�DQG�6DP¶V�&OXE�RIIHU�
WKHP�LQ�ORZ�FRVW�SDFNDJHV��� 

 
$GGLWLRQDOO\��FKHFN�WKH�

$$)(6�ZHEVLWH�WR�VHH�LI�WKH\�
RIIHU�WKHP� 

 
,W¶V�DOVR�D�JRRG�WLPH�WR�GR�

D�VDIHW\�FKHFN�RQ�\RXU�
FORWKHV�GU\HU�YHQWV�WR�PDNH�
VXUH�WKH�YHQWV�DUH�FOHDU�RI�
OLQW�EXLOG�XS���7KHVH�KDYH�
EHHQ�NQRZQ�WR�FDXVH�KRXVH�
ILUHV�GXH�WR�OLQW�FDWFKLQJ�ILUH�
LQ�WKH�YHQWV� 

 
� 
 

$OWKRXJK�LW�KDVQ¶W�IHOW�OLNH�
LW�RYHU�WKH�SDVW�IHZ�ZHHNV��
)DOO�ZLOO�EH�KHUH�VKRUWO\�DQG�
:LQWHU�LV�MXVW�DURXQG�WKH�FRU�
QHU� 

1RZ�LV�WKH�WLPH�WR�SUHS�
\RXU�FDU�DQG�SXW�WRJHWKHU�D�
VDIHW\�WUDYHO�NLW�IRU�WKRVH�
WULSV�XS�RYHU�WKH�6LHUUDV� 

$Q�H[FHOOHQW�VWDUW�LV�
FKDQJH�RXW�\RXU�ZLQGVKLHOG�
ZLSHUV��LQYHVW�LQ�D�JRRG�ZLQ�
GRZ�IURVW�VFUDSHU��DQG�
FKDQJH�\RXU�RLO��HQJLQH�DQG�
FDELQ�DLU�ILOWHUV� 

<RXU�VDIHW\�WUDYHO�NLW�
VKRXOG�LQFOXGH�D�JRRG�VHW�RI�
WLUH�FKDLQV��\RX¶OO�SUREDEO\�
QHHG�WKHP�E\�WKH�WLPH�\RX�
JHW�WR�%OXH�&DQ\RQ�RU�3RO�
ODFN�3LQHV� 

0DNH�VXUH�\RX�KDYH�
EODQNHWV��VQDFNV�DQG�RWKHU�
ILQJHU�UHDG\�IRRG��ZDWHU��DQG�
ILUVW�DLG�VXSSOLHV��EDQGDJHV��
GLVLQIHFWDQWV��IODVKOLJKW��DQG�
D�JRRG�VSDUH�WLUH�LQ�\RXU�FDU�
EHIRUH�KHDGLQJ�RXW� 

&KHFN�WKH�ZHDWKHU�EHIRUH�
\RX�OHDYH���,I�LW¶V�JRLQJ�WR�EH�
UHDOO\�EDG�\RX�PLJKW�FRQVLG�
HU�KROGLQJ�RII�RQ�WKH�WULS� 

$IWHU�DOO��QRQH�RI�XV�ZDQW�
WR�HQG�XS�OLNH�WKH�'RQQHU�
3DUW\����� 

 

 

� 

6PRNH�DQG�&DUERQ�
'LR[LGH�'HWHFWRUV 

3UHS�&DU�IRU�)DOO�DQG�
:LQWHU�'ULYLQJ 

+RPH�6DIHW\ 

 ����,W¶V�DQ�XQGHUVWDWHPHQW�WR�VD\�
WKDW�LW¶V�EHHQ�D�EDG�\HDU�IRU�ILUHV�
DQG�WKH�VHDVRQ�LVQ¶W�RYHU� 

���,I�\RX�KDYHQ¶W�JRWWHQ�WR�LW�\HW��
QRZ¶V�D�JRRG�WLPH�WR�FOHDU�RXW�WKH�
OHDYHV�DQG�GHEULV�IURP�\RXU�
KRPH¶V�JXWWHUV� 

���7KLV�UHPRYHV�FRPEXVWLEOH�IXHO�
VRXUFHV�IURP�\RXU�KRPH�DQG�SUH�
YHQWV�SRVVLEOH�ZDWHU�DQG�PROG�
GDPDJH�WR�\RXU�KRXVH�FDXVHG�E\�
RYHUIORZLQJ�ZDWHU� 

���,I�\RX¶YH�KDG�D�ORW�RI�OHDI�GURS�
RYHU�WKH�VXPPHU�GXH�WKH�WKH�GU\�
FRQGLWLRQV��LW¶V�DOVR�D�JRRG�WLPH�WR�
FOHDU�GHDG�OHDYHV�IURP�\RXU�
KRPH¶V�ODQGVFDSLQJ�WR�UHPRYH�
PRUH�IXHO� 

���7ULPPLQJ�EDFN�VKUXEV��EXVKHV��
WUHHV�DQG�RYHUJURZQ�SODQWV�QHDU�
\RXU�KRPH¶V�HQWU\�DQG�ZLQGRZV�
KHOS�EXUJODU�SURRI�\RXU�KRPH�DQG�
UHGXFH�WKH�FKDQFHV�\RX¶OO�EHFRPH�
D�FULPH�YLFWLP�ZKHQ�\RX¶UH�RXW�RI�
WRZQ� 



 

ϭϭ 

&ORVLQJ�WKRXJKWV«««��� 

 �����$V�JRYHUQPHQW�RQ�DOO�OHYHOV��)HGHUDO��6WDWH�DQG�/RFDO��DQG�WKH�PLOLWDU\�
VHUYLFHV�DWWHPSW�WR�FRQVWUDLQ�FRVWV��WKH\�DUH�VKLIWLQJ�PRUH�RI�WKHLU�RSHUDWLRQV�
DQG�VHUYLFHV�RQOLQH�DQG�PDNLQJ�WKHP�VHOI-VHUYLFH� 

���1RW�WRR�IDU�LQ�WKH�SDVW��PRVW�SHRSOH�ZHUH�DEOH�WR�JR�LQWR�DQ�RIILFH�DQG�KDYH�
WKHLU�LVVXHV�DGGUHVVHG�E\�D�QLFH��ZDUP��IX]]\�KXPDQ�EHLQJ���1RW�VR�PXFK�
WKH�FDVH�DQ\PRUH� 

����7KLV�KDV�FUHDWHG�LVVXHV�IRU�SHRSOH�WKDW�GRQ¶W�RZQ�DQ�LQWHUQHW-FRQQHFWHG�FRPSXWHU��ODSWRS��RU�
WDEOHW��RU�WKDW�ODFN�FRPSXWHU�VNLOOV�LQ�DFFHVVLQJ�VHUYLFHV�DQG�EHQHILWV�DYDLODEOH�WR�WKHP� 

����7KHUH�DUH�ZD\V�WR�KDQGOH�WKLV�LVVXH���0RVW�SXEOLF�OLEUDULHV�KDYH�FRPSXWHU�WHUPLQDOV�DYDLODEOH�
IRU�XVH�DW�QR�FRVW�WR�UHVLGHQWV���,I�\RX¶UH�D�WHFKQRSKREH��PDQ\�6HQLRU�&HQWHUV��$GXOW�1LJKW�
6FKRROV�DQG�SXEOLF�VHUYLFH�RUJDQL]DWLRQV�RIIHU�IUHH�WXWRULQJ�DQG�LQ�VRPH�FDVH�IXOO�FRXUVHV�DW�OLW�
WOH�RU�QR�FRVW� 

�����<RXU�7UDYLV�5$2�9ROXQWHHUV�DUH�DOVR�KHUH�WR�KHOS�\RX�QDYLJDWH�WKRVH�ZDWHUV�ZKHQ�\RX�QHHG�
KHOS� 

������:H�HQFRXUDJH�\RX�WR�UHDFK�RXW�WR�\RXU�OLEUDU\��$GXOW�6FKRRO��DQG�RWKHU�ORFDO�VRXUFHV�WR�DYDLO�
\RXUVHOI�RI�WKHVH�IUHH�WR�ORZ�FRVW�WUDLQLQJ�RSSRUWXQLWLHV���$OWKRXJK�D�ORW�RI�IDXOW\�DQG�XVHOHVV�LQ�
IRUPDWLRQ�FDQ�EH�IRXQG�RQ�WKH�ZHE��WKHUH¶V�D�JUHDW�GHDO�RI�JRRG�VROLG�DGYLFH��OHDUQLQJ�RSSRUWX�
QLWLHV��KRZ�WR�YLGHRV�DQG�RWKHU�LQIRUPDWLRQ�MXVW�D�NH\VWURNH�ZD\�WKDW�FDQ�PDNH�\RXU�OLIH�HDVLHU��
SHDN�\RXU�LQWHUHVW��DQG�NHHS�\RX�HQJDJHG� 

��1RQH�RI�XV�DUH�HYHU�WRR�ROG�WR�OHDUQ�VRPHWKLQJ�QHZ�       
          
  
  
  
   
  

�����7KH�SXUSRVH�RI�RXU�QHZVOHWWHU�LV�WR�NHHS�PLOLWDU\�UHWLUHH�DQG�DQQXLWDQWV�LQIRUPHG��DERXW�$LU�
)RUFH�HYHQWV�DQG�WKH�SURJUDPV�WKDW�DIIHFW�WKHLU�OLYHV���,I�\RX�KDYH�WRSLFV�\RX�ZRXOG�OLNH�WR�VHH�
FRYHUHG�LQ�IXWXUH�QHZVOHWWHUV��SOHDVH�HPDLO�\RXU�LGHDV�WR�UDRWUDYLV#\DKRR�FRP��RU�FDOO�XV�DW�
���-���-�������:H¶OO�GR�RXU�EHVW�WR�DGGUHVV�WKHP���$IWHU�DOO��RXU�QHZVOHWWHUV�DUH�IRU�\RX���7KH�
RQO\�WRSLFV�ZH�ZRQ¶W�HQWHUWDLQ�DUH�WKRVH�RXU�SDUHQWV�DQG�WHDFKHUV�WROG�XV�WR�DYRLG��� 

Topics You Would Like Addressed 


